
HOW TO

TOP-UP



Type our website link in your search engine.  eg. Google Chrome, Mozilla Firefox
www.kadpo.com.my
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You will come to this page.2

1
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Click ‘Login’.3
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Type in your username and password.4
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You will come to this page.5
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To make a top-up, click ‘Member Penal’ 6

To make a top-up, click ‘Member Penal’ > ‘Top Up Info’. 7
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You will come to this page.8

Choose your ‘reload type’ (atm transfer / cash / cheque / online transfer).9
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Type in your ‘Reload Ref No’
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Choose which bank to bank in your money (Maybank / Public Bank).10
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Type in your ‘Reload Date’

13

13

Type in your ‘Reload Amount’  
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Choose your ‘reload proof’ (by fax / by upload).14

Upload photo of your bank slip / cheque at ‘reload proof file’.15
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Choose your file to upload and click ‘Open’.16

Click ‘Confirm’.17

16

17



This window will pop up, it means you have reloaded in our website.
Now to wait for our approval.
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If you go back to Member Penal’ > ‘Top Up Info’, and see your status is ‘Pending’,
it means your reload is under Success.
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Once we have approved your reload,
your reload status will change to ‘Success’.
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Now that you have top-up, let’s say you want to log out from your account.
Click ‘Log Out’ to log out from your account.
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